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1.5.Cimyx6a opraHusyeT MH(OPMAIHMOHHO-Pa3biCHUTENbHYIO PaboTy, HalpaBJIeHHYO
Ha JoBeJeHHe MH(OpPMAalWH N0 MOJTydaTeneidl yciyr o BO3MOXHOCTH oOpalleHHs 3a
MoJTy4eHHeM YCITyT B pasnudHo#i popMe. HeoGxonumas mHbOpMaLns pasmernaercs Ha
caiitax I'bY «PecmybnukaHCKHH LEHTP IICHXOJIOro-Nejarorndeckoi, MeIHLUHCKON K
COLIMAJIBHOM ITOMOLLMY;

MHOropyHKIMOHATEHOTO LEHTPA OKAa3aHMsl KOMIUIEKCA YCIYr CeMBAM H JETAM.

0a30BBbIX IIJIOIIAZOK, & TAKXKE B COLMANBHBIX CETAX W HAa MHGOPMALMOHHBIX CTEHIaX B
[TOMEILEHUSX OpraHU3al1Hu.

1.6. Ha Bpems mOJXy4YeHHs YCIYTH poOAHTENleM (3aKOHHBIM TIpECTaBUTEJIEM),
MPUIIEIIMM C PeOEHKOM ULl MOJTyYeHHUs! [ICHXOJIOT0-Te[aroru4eckoi, MeToAMYecKOi
H KOHCYNIbTaTHBHOU roMoiH, Ciysk6a obecrneynBaer mpucMoTp 3a peGeHKOM.

1.7. Yemyra neuxonoro-neJarornieckoi, MeToaM4ecKoi U KOHCYIBTATUBHOMN TOMOLLIA

rapaHTUpOBaHa 3aKOHOM i J1r000ro poauTenst (3aKOHHOI'O NpeaCTaBUTENA) U
OKa3bIBaeTcs OecruiaTHOo.

2. Coaepakanue NCHX0JI0ro-neaarorH4eckoii, MeToan4ecKkoil u
KOHCYJIbTATHBHOH NMOMOILIH

2.1. Ilcuxonoro-neaarornyeckasi, MeTOM4IecKasi U KOHCYJIbTaTHBHAS [IOMOILb (Haiee —
KOHCYJIbTAalUs) MpeJCTaBiIseT coOOH YCTHYIO KOHCYJIbTALIMIO B BHJAE OTBETOB Ha
BONPOCHI, KOTOPYIO OKa3bIBa€T KBAJIU(UUHUPOBAHHBIM CIEMHAIUCT — KOHCYJIBTAHT
Ciryx6b1, obnagarommuii HeOOXOAMMBEIMH HaBBIKAMH, KOMIETCHIHSIMH, 06pa3oBaHUEM.
YCTHasi KOHCYJIbTallUsl MpeArnoaraeT BeIOop M060ro 3ampoca nojaydareiaeM YCIyTd B
Mpeaesiax BOIPOCOB 00pa3oBaHUs, BOCIMTAHWS M pa3BUTHA JeTed, B paMKax
[ICUXOJIOTO-NIeAArOrHYE€CKOM, METOAMYECKOH JHMOO KOHCYJIbTATHBHOM ITOMOIIM, U
[IOCJIeAYIOIHe OTBETHI KOHCY/IBTAHTA Ha BOIPOCHI MOJIy4YaTesis KOHCYJIbTAIlMM. Y CIyra
OKa3bIBaeTCs, KaK OJHOKpaTHas yciayra mojydarento B (opMe KOHCYJIbTHPOBAHHS I10
BO3HUKIIMM BOIIPOCAM IMPOJOJDKHTEIBHOCTBIO He MeHee 45 MuHYT. KoHKpeTHOe
colep)KaHue YCIIYTH (mcuxoJioro-negarorudeckas, METOANYecKas UJTH
KOHCYJIbTaTUBHAsl IOMOILLB) OINpeAeNsieTcss Npu oOpalleHWH 3a YCIIYTOM, MCXOAS W3
noTpedbHoCcTEeN 0OpaTUBILIErOCS.
2.2. Ecnu 3ampoc mostydaresisi YCIyTH JIEKUT BHE 0003HaUE€HHBIX PAMOK M HE CBS3aH C
BOMpocaMu 0Opa3oBaHMs, BOCIIUTAHUA M Pa3BUTHA JeTeH, KOHCYJIbTAHT coobmaer ob
3TOM TMIOJy4YaTesl0 YCIyrM M IPEJOCTaB/IsIeT KOHTAKTHYH HH(OpMALUI0 O
rocyIapCTBEHHbBIX OpraHax U OpraHM3alusix, B KOTOPblE MOXXHO 0OpaTHTHCS.
2.3. KoHcynbrauus npeanosiaraeT yCTHOe MH(POPMUPOBAHHE TOJIy4YaTeNnsl YCIYTH IO
MHTEPECyIOLIMM ero BOorpocaM, B pexnMe B3aUMOIEHCTBHS C MOTydaTeleM, KOTOPbIil
BIIpaBE 3aJ1aBaTh BOIPOCKI 10 CMEXKHBIM TeMaM, YTOYHATh COJIeP)KaHHe OTBETOB.
24. B xoae KOHCYJbTalMH KOHCYJIBTAHT OKa3biBAT HH()OPMALMOHHYIO [TOMOLL g
[1OJy4aTesilo yCJIIyrd, HO He BBINOJIHACT 3a IMOJIyqaTess T€ WJIH HHBIE BHIbI NEeHCTBUI
(He 3amosHAeT (POPMBI AOKYMEHTOB, HE M3rOTABIMBACT KOIHH NOKYMEHTOB, He BEIeT
[EPEroBOpbl C TPETBUMM JIMLAMU OT MMEHH TIOJNyYaTeNsl YCIYTH, HE TpeJCTABIseT
WHTEPEeChl IMOJIy4aTesis yClyrd B rOCYy[AapCTBEHHBIX OpraHax, OpraHu3alusx W T.IL.).
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[Ipy HEOOXOAMMOCTH KOHCYJBTaHT MOXET ITHCBMEHHO HAallpaBUTb Ha ajpec
9J€KTPOHHOHM MMOYThI MOJy4YaTesls KOHCYIpTallMd He06XO0IUMBbIe €My HOpPMaTHUBHBIE
PaBOBbIE M METOIANYECKHE OKYMEHTBI, a TakKe CChUIKU Ha JJIeKTPOHHBIE pecypchl B
ceth MHTEepHEeT, Ha KOTOPBIX IOJy4YaTens YCIYTH MOXET IOJYYHTh HEOOXOAMMYIO
MHQOPMALIMIO. 3alHUCh Ha JJEKTPOHHBIE HOCHTENH HH(OPMALMH, [IPEJOCTaBIEHHO
[IOTTy9aTeIO KOHCYJIBTAllNH, KOHCYIBTAHTOM He OCYILECTBNAETCS. KOHCYIBTaHT He
FOTOBHUT ITMCBMEHHBIA OTBET Ha obpaleHue [ojgy4yaresis YCIyrW, Yyciayra
[peJocTaBisieTcss B yCTHOM (opme. KoHcynbrant BIIPaBE€ OCYILECTBUTh PAcleyarKy
HEOOXOAMMOH HH(OpPMALKMK Ha OyMaKHOM HOCHTele AJId 1oJlydaTens YCIYrd B
pasmepe He 6onee 5 nucToB hopmara A4,

2.5. Ilomyyatens yCayrn BIpaBe OCYLIECTBIIATE ayauo - WA BHJIE03aITUCH
[IPEJOCTABJIEHHOW €My YCIyrH, MpeIBapUTESLHOIO YBEIOMHB KOHCYJIbTaHTa U HeE
3aTPYAHAS OKa3aHUe YCITYTH.

2.6. IlomyyaTens yciayru MoXXeT 0003HAYMTEH TEMY CBOEro 3arpoca 3apaHee, B XOJe
[PEABAPUTEIBHON 3aIIMCH C LENbIO JaJbHENIIEro MosyyeHus YCIIYTH, a TaKke
0003HAYHUTH TEMY CBOETO 3aMpoca HEMOCPeICTBEHHO B MOMEHT Hadyaia KOHCYJIbTaLMH.
2.7.B 3aBHCHMOCTH OT IpeIBAPHTENBHOrO 3anpoca moiydaress yeiayru Ciyx6a
[MOJ0MPAET COOTBETCTBYIOMIErO MCIIONHUTES, ClIeLUMaTUCTa. B ciy4ae, ecld B XOJ€
OKa3aHusl YCIyI'M BBIACHACTCS HEOOXOAMUMOCTH MPUBIEYEHUS WHOIO CIELMUATUCTA, 3TO
OCYLIECTBIISCTCS N0 peeHnio Ciryx0bl B pejiesax ee BO3MOKHOCTEHN.

2.8. Ilonyyarens BrmpaBe OOpaTUTHCS 3a MOBTOPHOM YyCIIyrou, BbBIOpaTh BpeMs A
KOHCYIbTAallHU B IByX KaTErOpUsAX BpeMEHHU: B pabouee BpeMs B pabo4Mii J€Hb WIIH B
Hepaboyee BpeMs B pabouMii I€Hb WM B BBIXOJHOH AeHb. JIOCTYIHOCTb OLEHHBAETCS
BOSMOXXHOCTBIO 3allMCAThCsl K JIFOOOMY CHENHaJIUCTy B TeYeHHEe He Oosiee 7 JHEH.
3amuCh K KOHKPETHOMY CHELHAINUCTY, HHPOPMAIHIO 0 KOTOPOM MOXHO MOJTYyYHTh Ha
CaWTe, BO3MOXXKHA B Ooyiee NMMUTenbHBIA cpok (no 14 nmeit). VYceiyra oka3eiBaercs
OJHMM crneuranucToM. Okxas3aHue yCIIyr OJHOBPEMEHHO ABYMsS CIIELMAIMCTAMH HE
pomnyckaercsa. MHQopManus, momsy4eHHass KOHCYJbTAaHTOM B XOJ€ OKa3aHHs YCIIYTH,
ABIIAETCS KOH(QMUIECHUHAIBHOM H MpeacTaBiseT co00W MepcoHaJbHBIE [daHHEIE.
Pasrnamenue takod MHpOpMauuH He goryckaercs. KOHCYTbTaHT MOXKET 3alMChIBATE
X0/l YCJIYI'H, TOJBKO B Clly4ae IMMCbMEHHOTO COTJIaCHs MOJTydaTesisi YCIyTH.

2.9. B KoHUE MnoysydeHHusi yciyrd oOpaTHBLIEMYCS IPEIOCTaBIISIETCS BO3MOXXHOCTH
OLEHHUTh YCIYry ¢ IOMOLIBIO pa3paboTaHHBIX OJaHKOB. CelHaTHCTsl HMEIOT IPaBO Ha

MoJy4eHue HHPopMaluuH 00 OLEHKE HX JIeATEIbHOCTH MOTYYaTeNISIMH YCIIYTH.

3. Buapl yeayr ncuxoJioro-neiaroru4eckoii, MeToaH4eckoi H KOHCYJIbTATHBHOII
NOMOLIH
3.1. I'lepeyens BupoB ycuyr onpejensercs CiyxOoii, yrBepkpaercsi npukazom u
pasMelleH Ha O(pULIMaIbHOM cainTe.

3.2, Buapl ycnyr:
O4Has KOHCYJIbTalua (oOKazanue yciayrn o4Ho B nomerennn Ciyxlni);
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BbIe3/IHasl KOHCYJIbTAllMs (OKa3aHWe YCIyI'M OYHO MO MECTY JKUTEIbCTBA IOJydaTess
YCIIyTH HJIM B BBIJCJIEHHOM /1S MPOBEICHHUS KOHCYJIbTALMHU ITOMELIEHUH );
IMCTAHLMOHHAS KOHCYJ/IbTalMs (OKa3aHHe yCyru AUCTAHLHOHHO).

3.3. [Tomyuarenu yciayru BIpaBe BoiOpars HeoGXOAMMBIA BHI yeiayru (¢ yd4eTrom
OrpaHH4eHHH, YCTAHOBICHHBIX JIJISl BBIE3IHON KOHCYIBTALIUH).

3.4. O4Has KOHCyJbTaUMUs IPOBOAMUTCA B 3/aHUM, 0OOpPYHOBAHHOM HEOOXOIUMBIM
obpasom s obecniedyeHMs [OCTYNHOCTH, BKIIOYAs JAOCTYIMHOCTh A JIHL C
HHBATHAHOCTBIO.  [lomelienne [Uisi okasaHust yciyru cooTBeTcTByeT TpeGOBaHUAM
CanllnH 2.2.4.3359-16 «CaHUTApHO-3ITHAEMHOTOrHYECKHe TpeboBaHUs K PU3NIECKUM
pakropaM Ha pabouMX MecTax», YTBEPIKAEHHBIM [OCTAHOBJIEHUEM I JIABHOrO
roCyAapCTBEHHOIO CaHUTAPHOIO Bpaya Poccuiickoit ®enepauum ot 21 urons 2016 r. Ne
81.

3.5 Bbie3gHas KOHCYJbTALMsl NpeacTaBiser coboid KOHCYNbTALMIO T0 MECTY
KUTEJIbCTBA IOJydaTessi yCIyrd MW B BbIIEJIEHHOM VISl MPOBEACHUSA KOHCYIbTALIUU
[TOMELLEHHH.

3.6. KoHCcynbTaHT Ul MpOBEAECHHUS BBIE3JHOM KOHCYJbTALMU MMeeT ¢ coboi
00opynoBaHue, Mo3BOJISIOLIee 00paIaThCs K TEKCTaM HOPMATUBHBIX NPABOBBIX ¥ MHBIX
aKTOB, OCYIIECTBJIATH ITIOMCK HEOOXOAMMOM UH(pOpMaLIMK B ceTH MIHTEpHET, OTIIPABIATh
MUCHhMA I10 3JIEKTPOHHOM IMOYTE, a TAK)Ke BOZMOXXHOCTh JIEMOHCTpAIMHA HHMDOpMALIMHA Ha

9KpaHe nousyyareiro ycayrd. ObopynoBaHue He HOJKHO TpeOOBaTh MOAKIHOYEHHUS K
3JIEKTPOCETH MOoJiydyaTes YCIyrH.

3.7. lucTaHIIMOHHAsT KOHCYJIbTallUsl OKa3bIBaeTCs I10 BBIOOpY MoOJIydaTens YCIYTH
MOCPEICTBOM TeJIEe(POHHON CBS3HM, a TaK)Xe CBSI3H C HCHOJb30BaHHeM WHTepHeT-
coeMHEeHHs (OecIuIaTHOro mporpaMMHOro obecrnedeHus Skype, 3J€KTPOHHOM MOYTHI,
OTKPBITOI'O pa3MelleHus Ha ropTalie (110 COrjlaCOBaHUIO C POIUTEIISIMH ).

3.8. Bo BpeMsi AMCTAaHLMOHHBIX KOHCYJIbTAllMK IMOJy4aTeslb YCIYyrd HMEeT MpaBO Ha
BbIOOD YAOOHOrO Ajii HEro TEeJIEKOMMYHHMKAIlHOHHOro cepBuca. CepBHC NO/DKEH

MNO3BOJIATE ACMOHCTPHPOBATDL I10JIYHaTC/IO Ha 39KPAHC TCKCTbl HOPMATHBHBIX ITPABOBLIX

JOKYMeHTOB. B xoze koHcyapTauuu crieqraaucT CiayxObl JODKEH yMeTh 0Kas3aTh

TeXHUYECKyl0 IOMOLIb oOpaTuBlIEMYyCs 3a yciayrou. Ecium ycnyra npepsanack Mo
NpUYHHEe TeXHUYeCKUX npobsiem co cTopoHbl City)KObl, TO CrieLuanIucThl 00eCNeYHBAOT
BO3MOJKHOCTEL ITOBTOPHOI'O IOJyYEHHsI YCIyrd B Cpok He Ooniee 48 wacos. Eciam
npo0JieMbl BO3HMKJIM CO CTOpPOHBI noay4dareis ycayrd, Cnyx0a oxuaaer
BOCCTAHOBJICHMA CBA3KM U oOecrieYnMBaeT MOBTOPHOE IMOJIYHEHHE YCIYTH B HENENIbHBIM

CPOK.
3.9. IlpaBo Ha BBIE3JIHYIO KOHCYJILTALMIO NPEJOCTAB/ISETCSl OTARNBHBIM KATErOpHsM

rpaxaan:;
- MHBAJIMAAM IEePBOA M BTOPOH IpyIilt,
- rpaijiaHaM TNeHCHOHHOrO BO3PACTA, NPOXKHBAIOIIMM BHE HACRJICHHBIX ITYHKTOB, B

KOTOPBIX €CThL KOHCYJIBTALHOHHLIC ITY HKTBI,

- IpajiiaHam, BOCIIMTLIBAIOIMM PeOCHKA ¢ HHBAJIMIHOCTHIO;
- rpajkaaHam, BOCIUTEIBAIOIIMM peOeHKa JA0LIKOABHOIO BO3PACTa, B HOMOTHOMN CeMbe!
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